Cox Business Internet™
Connectivity is Everything

Speedy, reliable and secure Internet connectivity is non-negotiable for any successful
business. That's why our Internet offers flexible, broadband solutions to connect you
with the speed your business needs to thrive, and cybersecurity to block threats

before they reach your network.

High-Speed Connections

With download speeds up to 2 Gbps* we offer
enough bandwidth for your entire business

to access web-based resources, download large
files, conduct video conferences and more.

You won't have to worry about slow connections
getting in the way of productivity.

Internet Threat Blocker

Safeguard your network from ransomware,
phishing and other threats by blocking access to
malicious websites. All devices behind your Cox
Business Internet connection remain protected —
no additional charge and no installation required.

Cox WiFi
Gain access to more than 4 million WiFi hotspots

nationwide, allowing up to 10 employees to stay
connected while mobile.
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*Download speeds up to 2 Gbps based on limitations of standard Internet hardware and serviceability.

Actual speeds depend on capability of customer devices and other factors.

Net Assurance

Don't let unexpected service outages disrupt
critical operations like payment processing. With
our cellular backup Internet, you can maintain
connectivity during power outages and other
Internet service-impacting events.

Cox Business Internet Gateway

Our next-generation Internet gateway enhances
your private and guest WiFi experience while an
integrated firewall and encryption technology
help keep your network secure.

Business-Class Support

We're here for you 24/7. Our dedicated customer
care team ensures you receive prompt assistance
whenever you need it. Take control of your
Internet features through our user-friendly
MyAccount customer portal, designed to make
managing your connectivity a breeze.
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https://www.cox.com/business/learn/myaccount.html

Cox Business Internet™

Enhanced Services

We go beyond connectivity to deliver an Internet experience designed to address
your business needs.

ENHANCED SERVICES

Flexible IP Address Options

We appreciate that different businesses have different
connectivity requirements. That's why we offer both
dynamic and static IP addresses, providing capabilities
that flex to your unique needs.

Essential Security

Protect your business from viruses, ransomware and
other threats with multi-layered cyber defense that
includes end point protection, cloud backup and file
recovery. Keep your network, devices and data secure.

Cox Business Complete Care

Our highly skilled professionals are ready to assist you 24/7 with a
wide range of IT issues. Have peace of mind knowing that help is just
a call away, keeping operations smooth with minimal disruptions.

Managed WiFi

Larger locations and complex requirements may demand a more
advanced WiFi solution. With our Managed WiFi service, you can
provide secure Internet access to both employees and guests. Cox
Business designs, installs and manages your WiFi network, so you can
focus on running your business.
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Trust us to support your connectivity needs, so you can get back to growing
your business. Power your success with Cox Business Internet.

Cox cannot guarantee your network's security against all forms of unauthorized network access. Coverage area and signal strength vary, and may be
affected by building construction, topography, layout and other factors. Maximum simultaneous user limitations may apply for optimal performance.

Speeds not guaranteed and may be limited by device throughput. “Cox" may not be used in customer SSID naming convention. Gateway equipment remains
property of Cox and must be returned upon service termination to avoid additional charges. Cox WiFi service is available to eligible Cox Business Internet,
Cox Fiber Internet and Cox Optical Internet customers. Cable WiFi is a service offered by Cox, Comcast Corporation, Time Warner Cable, Cablevision and
Bright House Networks, which allows Internet subscribers of those companies to access the other companies' available and authorized WiFi networks when
subscribers are located in their respective markets. Users must accept the WiFi Terms of Service prior to using the WiFi Service. Services not available in

all areas. Other restrictions apply. Telephone services provided by an affiliated Cox entity. Internet Threat Blocker requires the use of Cox DNS tables, is not
available to Cox Business MalBlock customers, and is not compatible with third-party internet services.
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